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UY BAN CANH TRANH QUOC GIA Doc 14ap - Tw do - Hanh phiic
Sb: 523 /TB-CT Ha Ngi, ngay 25 thang 06ndm 2025
THONG BAO

V/v hoan thanh ding ky hop dong theo miu,
diéu kién giao dich chung

Kinh gtri: Tong cong ty Hang khong Viét Nam - CTCP

Can cit Ludt Bdo vé quyén loi nguoi tiéu ding; Nghi dinh s6 55/2024/ND-CP
ngay 16 thang 5 nam 2024 cua Chinh phu quy dinh chi tiét mot so diéu cua Ludt Bao
vé quyén loi nguoi tiéu dung va cac van ban quy pham phdp ludt co lién quan;

Sau khi xem xét hd so ma s6 2025 HPM 182 tiép nhan ngay 23 thang 6 nim
2025 vé viéc dang ky hop dong theo mau, diéu kién giao dich chung cia Tong cong ty
Hang khong Viét Nam - CTCP (Cong ty) trong linh vyc vén chuyén hanh khach duong
hang khong, Uy ban Canh tranh Qudc gia thong bao:

1. Cong ty da hoan thanh trach nhiém dang ky hop d6ng theo mau, diéu kién giao
dich chung theo hd so ma s6 2025 HDM 182 néu trén theo Luat Bao vé quyeén loi
nguoi tiéu dung va cac van ban huéng dan thi hanh.

2. Cong ty chiu trach nhiém tuin thii miu da hoan thanh trich nhiém ding ky;
tuan thu quy dinh cua phdp luat vé bao v¢ quyén loi ngudi tiéu dung va quy dinh cua
phap luat ¢ lién quan khi bd sung cac ndi dung dé trong.

3. Cong ty dugc sir dung cac mau theo hd so néu trén dé giao dich v6i nguoi tiéu
dung ké tir thoi diém hoan thanh viéc dang ky. Trong trudng hop thay doi hop dong
theo mau, diéu kién giao dich chung, dé nghi Cong ty thuc hién thu tuc dang ky lai
theo ding quy dinh.

4. Viéc hoan thanh trach nhiém dang ky hop ddng theo mau, diéu kién giao dich
chung theo Thong bao nay chi c6 gia tri ddi v6i ban tiéng Viét da ndp trong ho so dang
ky va khong loai trir trach nhiém ctia Cong ty theo quy dinh tai khoan 4 Diéu 23 Luat
Bio vé quyén loi nguoi tiéu ding.

5. Trudc ngay 31 thang 01 hing nim, Cong ty co trach nhi¢m gui bdo céo tinh
hinh dang ky va ap dung hop dong theo mau, diéu kién giao dich chung t&i Uy ban

Canh tranh Qudc gia theo MAu s6 Ol tai Phu Iyc ban hanh kém theo Nghi dinh
55/2024/Nb-CP.

Uy ban Canh tranh Quéc gia thong bao dé Cong ty biét va thuc hién./.
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- Chu tich UBCTQG (dé b/c);
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